¥ GeM 7o~

3 OVErN t Azadi ks,
' a—’ e Marketplace ™Mt Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7153517
f@eticv /Dated: 27-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-02-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-02-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

lit Dharwad

Pl #rH1/Total Quantity

5

a¥g 4ol /Iltem Category

Stereo Zoom Microscope , Sample Preparation Unit SEM
Epoxy Impregnation and Polishing Unit , Concrete Moulds
and SCC UHPC Concrete Equipment , Ultrasonic Pulse Echo
Transducers Correlation to Modulus of Elasticity , Autoclave

GeMARPTS & @slh 5 &¢eH / Searched
Strings used in GeMARPTS

Stereo Zoom Microscope, Sample Preparation Unit SEM
Epoxy Impregnation and Polishing Unit, Concrete Moulds
and SCC UHPC Concrete Equipment, Ultrasonic Pulse Echo
Transducers Correlation to Modulus of Elasticity, Autoclave
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{95 faawui/Bid Details

GeMARPTS & @am 3”1 gRun# / Searched
Result generated in GeMARPTS

Searched String: Stereo Zoom Microscope

Stereo Microscope (V1), Microscopes - Pathological and
Research as per IS 4381, IS 5204, IS 4381, 1S 5204,
Metallurgical Microscope, Advance Polarization Microscope,
Inverted Research Microscope as per IS 5204, Ophthalmic
Operating Microscope (V2), Ophthalmic Operating
Microscopes, Microscope immersion oil, Surgical Operating
ENT Microscope, Deca Head Microscope

Searched String: Sample Preparation Unit SEM Epoxy
Impregnation and Polishing Unit

Laboratory Glassware Washers

Searched String: Concrete Moulds and SCC UHPC
Concrete Equipment

Hollow and Solid Concrete Blocks as per IS 2185, Moulds for
Use in Tests of Cement, Concrete and Pozzolana Conforming
to IS 10086, Prestressed Concrete Poles for Overhead Power
Traction and Telecommunication Lines as per IS 1678,
Reinforced Concrete Poles For Overhead Power And
Telecommunication Lines-1S:785, High Strength Deformed
Steel Bars and Wires for Concrete Reinforcement (V2) ISI
marked to IS 1786, Precast Concrete Manhole Cover and
Frame (V2) Conforming to IS 12592, Integral Waterproofing
Compounds for Cement Mortar and Concrete as per IS 2645,
Precast Concrete Pipes (With And Without Reinforcement)
(V2) As Per Is 458, Precast Concrete Reinforced Bench
(RDSO), Precast Concrete Manhole Cover and Frame (V3)
Conforming to IS 12592

Searched String: Ultrasonic Pulse Echo Transducers
Correlation to Modulus of Elasticity

Digital Ultrasonic Non-Contact Flowmeter with Totalizer
Searched String: Autoclave

Dental Autoclave, Autoclave (ICMR Specs), Vertical
Autoclave, Autoclave (Horizontal), Horizontal Autoclave,
Table Top Autoclave, Vertical Autoclave (FSSAI),
Hydrothermal Autoclave Reactor, Scrub Suit, Table Top
Autoclave (V2)

Ifgger & fav gafaa g AT / Relevant e Vertical Autoclave (FSSAI)

Categories selected for notification

e Stereo Microscope (V1)

e Moulds for Use in Tests of Cement, Concrete and
Pozzolana Conforming to IS 10086

i3y i /BOQ Title

SUPPLY INSTALLATION AND COMMISSIONING OF CIVIL LAB

EQUIPMENT
Nt & 3T Td A & THTHS B Fe WA & /
MSE Relaxation for Years Of Experience Yes | Complete
and Turnover
FeIE3 & foT 3gHa & auf 3R ei3w A Fe vara
& a1$ ¥ / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

wrafa® 3curg 4ofi/Primary product category

Stereo Zoom Microscope

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AdreTor 3mavas (Yag Aderor arfteor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

HeAid ugfa/Evaluation Method

Group wise evaluation

T exaRs fr 3maIear & / Financial

Yes
Document Required
FCTTYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

SCHEDULE 1 3uardr afr/EMD Amount (In INR) 16000
SCHEDULE 2 3uardr afr/EMD Amount (In INR) 6000

SCHEDULE 3 $uast IfI/EMD Amount (In INR) 20000
SCHEDULE 4 $uast IfI/EMD Amount (In INR) 14000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

SWie ufaera (% )/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

24

(a). ST &7 ot &b 3gar Iénmﬁwﬁgmﬁaﬁm@aa?aﬁ%mﬁg%wumm%maamfﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

c) 3wl 3R Tured STAAT TR, STl Ig A9 el &, oAt & uay F @=hr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :

Registrar IIT Dharwad

INDIAN INSTITUTE OF TECHNOLOGY DHARWAD PERMANENT CAMPUS CHIKKAMALLIGAWAD DHARWAD - 580 011
KARNATAKA BHARATA (INDIA)

(Registrar lit Dharwad)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

THNTSIS WE adr / MIl Purchase Preference | Yes

Ah 37 ST fasharait & @lig # wyfdepar, i
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

A o SR Wl & wATHedr & fov Ris @ &

& 3fRhae gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

FIISTD TG (Ah-5T-513a1 B UrATHBAT) 3MeLr
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfiepet3t &t & sofierdt i srgaAfa ¥ i
16.09.2020 (FHAI-FHT W MfAT wa @) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Evaluation Method ( Group Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

‘E):aluatl Consignee/R Qu
Item/Category eporting Consignee Address ant
Schedul ! .
Officer ity
es
Shamika Indian Institute of Technology, Dharwad,
Stereo Zoom Microscope .|| Chikkamalligwad Village, Karnataka 1
Chakravarthi 580007 580011
SCHEDUL
El Sample Preparation Unit Sem Shamika Indian Institute of Technology, Dharwad,
Epoxy Impregnation And Chakravarthi Chikkamalligwad Village, Karnataka 1
Polishing Unit 580007 580011

Indian Institute of Technology, Dharwad,
Chikkamalligwad Village, Karnataka 1
580007 580011

SCHEDUL || Concrete Moulds And Scc Uhpc || Shamika
E2 Concrete Equipment Chakravarthi

Ultrasonic Pulse Echo Indian Institute of Technology, Dharwad,

E%HEDUL Transducers Correlation To (SZE:rI?rg(\?arthi Chikkamalligwad Village, Karnataka 1
Modulus Of Elasticity 580007 580011

SCHEDUL Shamika Ind_ian InstiFute of Technology, Dharwad,
Autoclave .|| Chikkamalligwad Village, Karnataka 1

E4 Chakravarthi

580007 580011

Stereo Zoom Microscope

(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/27/specs_2026-01-27-13-05-15_046baf6c560528105f70724d56b61381.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/27/boq_2026-01-27-13-05-15_fa53da818dde1377cdb15e9756cbef92.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
580011,Indian Institute of
1 Shamika Technology, Dharwad, 1 60
Chakravarthi Chikkamalligwad Village,
Karnataka 580007

Sample Preparation Unit SEM Epoxy Impregnation And Polishing Unit
(spar2r: gof 1 3R Aol 2 & T 3Mgfdedl & ¥ F JET WH FA & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/sbe"very
) Reporting/Officer
580011,Indian Institute of
1 Shamika Technology, Dharwad, 1 60
Chakravarthi Chikkamalligwad Village,
Karnataka 580007

Concrete Moulds And SCC UHPC Concrete Equipment

(sharar: Aof 1 3R Aol 2 & TAT 3Mgfdedl & ¥ F HEA WH FA & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/27/specs_2026-01-27-13-05-15_046baf6c560528105f70724d56b61381.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/27/boq_2026-01-27-13-05-15_fa53da818dde1377cdb15e9756cbef92.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/27/specs_2026-01-27-13-05-15_046baf6c560528105f70724d56b61381.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/27/boq_2026-01-27-13-05-15_fa53da818dde1377cdb15e9756cbef92.csv

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
580011,Indian Institute of
1 Shamika Technology, Dharwad, 1 60
Chakravarthi Chikkamalligwad Village,
Karnataka 580007

Ultrasonic Pulse Echo Transducers Correlation To Modulus Of Elasticity

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WrH B F foT 3TaRIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

580011,Indian Institute of

1 Shamika Technology, Dharwad, 1 60

Chakravarthi Chikkamalligwad Village,
Karnataka 580007
Autoclave

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & T 3 3T UrH B S fT 3maRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/27/specs_2026-01-27-13-05-15_046baf6c560528105f70724d56b61381.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/27/boq_2026-01-27-13-05-15_fa53da818dde1377cdb15e9756cbef92.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/27/specs_2026-01-27-13-05-15_046baf6c560528105f70724d56b61381.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/27/boq_2026-01-27-13-05-15_fa53da818dde1377cdb15e9756cbef92.csv

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

#.49./S.N el & f&cA/Delivery

R /Raiféar
3fRad /Consignee Udi/Address AT /Quantity
Reporting/Officer

Days

580011,Indian Institute of
Shamika Technology, Dharwad,
Chakravarthi Chikkamalligwad Village,
Karnataka 580007

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.
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v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

6. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

8. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

11. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

12. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Spares Manpower and other incidental expenses

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

13. Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

14. Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

15. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
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Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g & fow g ur @en 59 a8 s & arer
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl elm 3R IS o g awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Hel HILars o 3T a19T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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